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Foreword 
This catalog constitutes a contractual obligation between Emergency Education Institute 
and the student. It is the official statement of the Institution’s policies, programs, services, 
charges, and fees. Any substantial changes made for the benefit of the student will be 
incorporated into the catalog, and an updated copy will be provided to students at that time. 

The information contained in this catalog, along with any supplements or addenda, is 
certified to be accurate and correct in content and policy to the best of my knowledge. All 
addenda become an official part of this catalog as of their effective date. 

 

Michelle Ugalde RN, MSN EMT-P 

President 

Emergency Education Institute 
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General Information 

Mission Statement 
Emergency Education Institute, LLC (EEI) is staffed by dedicated medical professionals 
committed to delivering the highest quality education in the field of medical training. 

Our mission is to equip students with the skills, knowledge, and expertise necessary to 
provide excellent patient care. We strive to instill in each student a passion for healthcare 
and the confidence to apply their training in ways that positively impact their community. 

We pursue this mission by: 

• Providing up-to-date instruction delivered by experienced industry professionals. 
• Incorporating real-world knowledge and current best practices into the classroom 

and lab. 
• Supplying equipment, resources, and support services that enhance the learning 

process. 
• Adapting our curriculum to meet the evolving needs of a multicultural community 

and the demands of technological advancement. 

Our goal is to graduate confident, competent professionals who embody the values of 
quality care and service. 

The mission statement is published in this catalog, available on the school website, and 
accessible to the public upon request before signing an enrollment agreement. 

Purpose of the Institution 
The purpose of Emergency Education Institute is to provide accessible, career-focused 
education that prepares students for meaningful roles in healthcare. EEI seeks to: 

• Equip students with the knowledge and skills necessary to succeed as EMTs, 
Paramedics, or BSN-prepared nurses. 

• Ensure all curricula remain consistent with state standards and industry 
requirements, with continuous evaluation of program effectiveness. 

• Instill professional conduct and patient care values consistent with employer 
expectations in healthcare fields. 

• Foster a culture of lifelong learning, preparing graduates to pursue continuing 
education and professional development throughout their careers. 

Our programs are tailored to specific healthcare career pathways, combining classroom 
instruction, online learning, and hands-on clinical experiences to accommodate diverse 
learning styles. The effectiveness of each program is continuously measured against defined 
educational objectives, ensuring graduates are prepared for success in the real world. 
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History and Ownership 
Emergency Educational Institute, Inc. was established in 1992 by a consulting firm to 
provide continuing education for medical personnel. For many years, the institution focused 
on professional development and credentialing for healthcare providers. 

On December 22, 2016, the school underwent significant changes, adopting a new name and 
transitioning its ownership. The institution is now known as Emergency Education 
Institute, LLC, a Florida-based corporation owned by its President, Chief Executive, and 
Principal Owner, Michelle Ugalde, RN, MSN, EMT-P. 

Ms. Ugalde brings extensive experience as both a registered nurse and licensed paramedic, 
having served in roles ranging from direct patient care to Director of Nursing at a large 
nursing college. Under her leadership, the Institute prioritizes curriculum quality, student 
success, and the development of highly skilled caregivers committed to meeting the needs 
of their communities. 

Accreditations and Regulatory Approvals 

Licensure 
Emergency Education Institute, LLC is licensed by the Florida Department of Education, 
Commission for Independent Education (3252). Additional information regarding this 
institution may be obtained by contacting the Commission at 325 West Gaines Street, Suite 
1414, Tallahassee, FL 32309-0400, telephone number (888)224-6684, www.fldoe.org 

Certification 
Emergency Education Institute is approved by the Florida Department of Health, Bureau of 
EMS (TC 115). Additional information regarding this institution may be obtained by 
contacting the Florida Department of Health at 4052 Bald Cypress Way, Bin A-22, 
Tallahassee, FL 32399, or by calling 850-245-4440. www.floridahealth.gov 

Institutional Accreditation 
Emergency Education Institute LLC is accredited by the Accrediting Bureau of Health 
Education Schools (ABHES) I-361, 6116 Executive Blvd., Suite 730, North Bethesda, 
Maryland 20852, Telephone (301) 291-7550, info@abhes.org, www.abhes.org 

Programmatic Accreditation 
Emergency Education Institute’s Paramedic program is accredited by the Commission on 
Accreditation of Allied Health Education Programs (www.caahep.org) upon the 
recommendation of the Committee on Accreditation of Educational Programs for the 
Emergency Medical Services Professions (CoAEMSP).  
 
Commission on Accreditation of Allied Health Education Programs 727-210-2350 
www.caahep.org  
 
To contact CoAEMSP: 214-703-8445 www.coaemsp.org 

http://www.fldoe.org/
http://www.floridahealth.gov/
mailto:info@abhes.org
http://www.abhes.org/
http://www.caahep.org/
http://www.coaemsp.org/
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Education Provider Agreements (Consortia/Contracting) 
EEI currently maintains no education provider agreements, consortia, or contracting 
arrangements for instruction or student services. Should such an agreement be 
implemented, EEI will issue a catalog addendum disclosing the nature of the arrangement 
and its material terms before student impact. 

Facilities 
Emergency Education Institute’s campus is located at 3111 North University Dr., Suite 300, 
Coral Springs, FL 33065, one block south of Sample Road on University Drive on the east 
side of the road. The building includes ample parking and a security guard on duty. The 
building is home to multiple professionals and businesses, offering a variety of dining 
options on the first floor. The 8,025-square-foot facility is home to the Campus and Student 
Administration, which provides services including resume writing assistance, placement 
support, tutoring, and student advisement. The school houses four spacious classrooms, two 
skills/simulation labs, a student lounge, and a student resource area, which includes a 
library (and LIRN) and a computer for additional resources. Wi-Fi is available to all 
students. General education courses are available through Mobius, the LMS System. All 
classes at EEI are delivered in English. 

Admissions 

Admissions Requirements 
All applicants to Emergency Education Institute must: 

• Be at least 18 years of age. 

• Provide a valid driver’s license. 

• Provide a Social Security card. 

• Provide a birth certificate or passport. 

• Provide proof of high school graduation or a GED from an accredited institution. 

• Complete an enrollment agreement and application with appropriate fees. 

Emergency Medical Technician (EMT) – Diploma 
Applicants to the EMT program must meet all general institutional requirements and: 

• Submit a physical signed by a physician within the past 12 months. 

• Provide proof of a valid PPD (within 6 months) or chest X-ray (within 5 years). 

• Provide documentation of a current flu vaccine (September–March). 
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• Provide immunization titers for Tdap, MMR, Varicella, and Hepatitis B (within the 
past 10 years). 

• Complete a 10-panel drug screen (administered at orientation). 

• Complete a Level II background check (administered at orientation). 

• Hold a current BLS Provider card. 

Paramedic – Diploma 
Applicants to the Paramedic program must meet all general institutional requirements and: 

• Submit a physical signed by a physician within the past 12 months. 

• Provide proof of a valid PPD (within 6 months) or chest X-ray (within 5 years). 

• Provide immunization titers for Tdap, MMR, Varicella, and Hepatitis B (within the 
past 10 years). 

• Complete a 10-panel drug screen (administered at orientation). 

• Complete a Level II background check (administered at orientation). 

• Hold a current BLS Provider card. 

• Provide proof of a State of Florida EMT license (required by the start of Semester II). 

Associate of Science in Emergency Medical Services (AS-EMS) – Degree 
Applicants to the AS-EMS program must meet all general institutional requirements and: 

• Provide official transcripts. 

• Hold an EMT Diploma or equivalent 

• Meet the separate admissions criteria for the EMT and Paramedic programs in order 
to enroll in those program components. 

• Note: Background checks, drug screenings, physical exams, and immunizations are 
required for students entering EMT or Paramedic coursework but are not required 
for admission to general education coursework. 

Bachelor of Science in Nursing (RN-to-BSN) – Degree 
Applicants to the RN-to-BSN program must meet all general institutional requirements and: 

• Provide official transcripts. 

• Show proof of graduation from an approved nursing program with a minimum of 60 
credits at the diploma or associate level. 
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• Transfer a minimum of 60 credits (including at least 15 general education credits 
with a grade of “C” or higher). 

• Have a minimum cumulative GPA of 2.0 on a 4.0 scale. 

• Hold an unrestricted, unencumbered RN license. 

Transfer of Credit 
Experiential learning, advanced placement, or prior coursework (including field and clinical 
hours) are not considered for placement in the EMT or Paramedic program. Once a program 
has begun, all requisite courses must be completed at Emergency Education Institute. 

Students wishing to transfer into the Associate of Science in Emergency Medical Services 
(AS-EMS) or Bachelor of Science in Nursing (RN-to-BSN) programs must submit official 
transcripts from their previous institution. A maximum of 75% of credits may be accepted 
toward completion of a program at Emergency Education Institute. A certified copy issued 
directly by the prior institution must be provided for evaluation. 

The number of credits awarded by EEI is determined on an individual basis by 
administrative staff. General education coursework may be fully transferable if the credits 
were earned at institutions recognized by the United States Department of Education 
(USDE) or the Council for Higher Education Accreditation (CHEA). 

Fees for transferred credits are non-refundable. 

Emergency Education Institute does not guarantee that its credits will transfer to any other 
college, university, or institution. Transferability of credit is always at the discretion of the 
receiving institution. Students should not assume that courses or programs taken at EEI will 
transfer to other institutions, as EEI’s programs are not designed for transfer. 

Foreign Coursework 
Official transcripts from institutions outside the United States must be submitted with an 
official course-by-course evaluation from a nationally recognized credential evaluation 
service (e.g., a NACES or AICE member). Certified English translations are required when 
applicable. Transfer credit awards remain at the sole discretion of EEI and are based on 
equivalency to EEI courses, level, and accreditation of the issuing institution. 

Experiential/Life Experience Credit 
EEI does not award academic credit for experiential learning or life/work experience in any 
program. 
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Financial Information 

Program Re-Entry Fee 
Students who withdraw or are dismissed from a program and later request re-entry are 
subject to a non-refundable re-entry fee of $150. Re-entry is not guaranteed and is 
contingent upon available space, review of prior academic performance, and administrative 
approval. Students must meet all current admissions and program requirements at the time 
of re-entry. 

Official Transcripts 
Official transcripts may be requested from the Registrar’s Office by submitting a written 
request and payment of applicable fees. Students must satisfy all financial obligations to the 
Institution before transcripts are released. 

• Transcript Fee: $25 per official transcript 
• Processing time is typically 7–10 business days from the date of request 
• Transcripts will not be released to a third party without written authorization from 

the student 

Tuition and Fees 
All tuition and fees are due as published in the Enrollment Agreement. Students are 
responsible for full payment of tuition, registration fees, laboratory fees, uniforms, books 
and learning resources, background checks, drug screenings, insurance, and any additional 
institutional or program-specific costs. A 5% convenience fee applies to all credit or debit 
card payments. Unless otherwise stated, the tuition and fees listed cover the entire 
program.  

Emergency Medical Technician (EMT) – Diploma 
Item Cost 
Registration Fee (non-refundable) $100 
CORE Tuition $1,755 
EVOC $125 
Lab Fees $250 
Insurance $100 
EEI Uniform Shirt  $30 
Books + Platinum/FISDAP Access $600 
Level II Background Check $100 
Drug Screen $30 
EMT Skills Packet $35 
NREMT-B Exam Review $100 
Total Program Cost $3,225 

Uniform Disclosure: All students are required to purchase the official EEI uniform shirt 
directly from the Institution for $30. This amount is included in the total program cost and 
is non-refundable once issued. Additional uniform items (pants, boots, belts, etc.) are 
purchased separately from approved vendors at the student’s discretion. 
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Paramedic – Diploma 
Item Cost 
Registration Fee (non-refundable) $100 
CORE Tuition $7,425 
Lab Fees $525 
Insurance $100 
EEI Uniform Shirt (Required) $30 
Book with Advantage Access + Platinum $950 
Level II Background Check $100 
Drug Screen $30 
Paramedic Skills Packet $35 
PHTLS, ACLS, PALS, NREMT-P Exam 
Review Materials 

$625 

Total Program Cost $9,920 
Uniform Disclosure: All students are required to purchase the official EEI uniform shirt 
directly from the Institution for $30. This charge is included in the total program cost and is 
non-refundable once issued. Additional uniform items (pants, boots, belts, etc.) are 
purchased separately from approved vendors at the student’s discretion. 

Associate of Science in Emergency Medical Services (AS-EMS) – Degree 
Component Credits / Notes Cost 
EMT Component 13 Credits $3,095 
Paramedic Component 45 Credits $9,790 
General Education Courses 20 Credits $4,000 
Registration Fee (non-
refundable) 

— $100 

Transfer of Credit Fee 58 credits @ $10 each $580 
Total Program Cost — $17,565 

Uniform Disclosure: Students completing the EMT or Paramedic components must purchase 
the official EEI uniform shirt directly from the Institution for $30. This charge is included in 
those component costs and is non-refundable once issued. Additional uniform items (pants, 
boots, belts, etc.) are purchased separately from approved vendors at the student’s 
discretion. 

Bachelor of Science in Nursing (RN-to-BSN) – Degree 

Item Cost 
36 CORE Nursing Credits @ $200 $7,200 
24 General Education Credits @ $200 $4,800 
Semester Fees (7 @ $295 each) $2,065 
Registration Fee (non-refundable) $100 
RN/ASN Transfer Credit (30 Nursing @ 
$10) 

$300 

RN/ASN Transfer Credit (30 Gen Ed @ $10) $300 
Total Program Cost $14,765 



VOL 22: REVISED JANUARY 2026 EEI SCHOOL CATALOG 17 of 66 

*Uniforms are not required for this program. 

General Fee Disclosures 
• Insurance, Platinum/FISDAP access, uniforms, lab fees, registration fees, books, PHTLS, 
ACLS, PALS, 10-panel drug screen, Level II background check, EMT/Paramedic skills packet, 
and NREMT Exam Review materials are non-refundable. 

• Students required to repeat a course must pay the full tuition for that course. Students 
required to make up missed clinical or ride hours will be charged $250. 

• Remediation sessions (extra help or open lab) provided by faculty are included in tuition 
at no additional cost. 

• A 5% convenience fee applies to credit or debit card payments. 

Late Payment Fees: 
Accounts not paid in full by the scheduled due date are considered past due and are subject 
to a $50 late fee, plus an additional $5 charge per day until the outstanding balance is paid 
in full. Late fees are applied uniformly and disclosed in each student’s signed payment plan. 
Students who are 30 days delinquent may be placed on an academic hold and may not 
participate in class, lab, ride, or clinical activities until the balance is current. 

EEI Financing (In-House Payment Plans) 
Emergency Medical Technician (EMT): 

• Deposit: $600 (due at enrollment) 
• Remaining balance divided over the 4-month program length 

Paramedic: 

• Deposit: $750 (due at enrollment) 
• Remaining balance may be divided over either: 

   –9-month plan (standard program length) 
  –12-month extended plan (by arrangement with Administration) 

Important Note: If a student selects the 12-month payment plan but completes the 
program in less than 12 months, the remaining balance becomes due in full at the time 
of program completion. All tuition and fees must be paid in full before a student is eligible 
to graduate, receive transcripts, or sit for certification/licensure exams. 

Refund Policies 
Emergency Education Institute (EEI) maintains a fair and equitable refund policy that 
complies with the requirements of the Florida Commission for Independent Education and 
ABHES standards. 
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Student Right to Cancel 
• All monies will be refunded if EEI does not accept the applicant. 
• If a student cancels within three (3) business days after signing the Enrollment 

Agreement and making the initial payment, all monies paid will be refunded in full. 
• Cancellations must be submitted in person, by email, by certified mail, or by official 

withdrawal notice. 

Refunds After Start of Classes 
• If cancellation occurs after the third business day but before the first class 

session, only tuition will be refunded (registration and other non-refundable fees 
are excluded). 

• Once attendance has begun, refunds will be calculated on a pro-rata basis through 
40% of program completion, based on the number of hours completed compared 
to the total program hours. 

• After completing more than 40% of the program, no refund will be issued. 

Termination Date 
The termination date used for calculating refunds is the last date of actual attendance, 
unless an earlier written notice of withdrawal is received. 

Refund Disbursement 
All refunds due will be made within 30 days of official withdrawal, dismissal, or receipt of a 
cancellation notice. 

Institutional Cancellation 
If EEI cancels, discontinues, or terminates a program in which a student is enrolled, 
students will be notified in writing and offered the option to: 

• Complete the program through a teach-out plan (if available), or 
• Receive a pro-rated refund of all tuition, fees, and charges for the portion of the 

program not completed. 

Special Conditions 
• Students who withdraw due to injury or illness may receive a prorated refund for 

the unused portion of the program. Upon medical clearance, such students may re-
enter the next available class, subject to program cost at that time. 

• Refunds exclude non-refundable fees such as: registration, uniforms, insurance, 
Platinum/FISDAP access, lab fees, books, ACLS, PALS, PHTLS, drug screenings, 
background checks, transfer of credit fees, skills packets, and exam review 
materials. 

Financial Aid 
EEI does not participate in Title IV programs; therefore, Title IV refund calculations do not 
apply. The Institution is approved for certain veterans’ educational benefits and for 
CareerSource of Palm Beach programs. Students are responsible for securing any outside 
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scholarships, grants, or financial assistance they wish to use. All financial arrangements 
must be completed before admission. 

Graduation and Financial Obligation 
Regardless of the payment plan selected, all tuition and fees must be paid in full before a 
student is eligible to graduate, receive transcripts, or sit for certification/licensure 
examinations. Students on extended payment plans (e.g., 12-month plan for Paramedic) 
who complete the program early are required to pay any remaining balance in full at the 
time of program completion. 

Veterans Affairs Benefits and VA Compliance 
Emergency Education Institute (EEI) is approved by the State Approving Agency (SAA) to 
enroll students who are eligible to receive education benefits through the U.S. Department 
of Veterans Affairs (VA). EEI complies with all applicable federal regulations governing VA 
educational assistance programs, including 38 U.S.C. § 3679(e). 

School Certifying Official (SCO) 
The designated School Certifying Official (SCO) for EEI is: 

Alejandro Ugalde 
School Certifying Official 
Emergency Education Institute 
3111 N. University Drive, Suite 300 
Coral Springs, FL 33065 
Phone: (954) 753-6869 

The SCO is responsible for certifying student enrollment with the VA, reporting changes in 
student status, and ensuring compliance with VA regulations. 

Pending Payment Compliance (38 U.S.C. § 3679(e)) 
• In accordance with federal law, EEI will not: 
• Impose late fees or penalties, 
• Deny access to classes, libraries, or other institutional facilities, or 
• Require students to borrow additional funds because of delayed tuition and fee 

payments from the VA. 

This protection applies to any covered individual using Chapter 31 (Vocational 
Rehabilitation and Employment) or Chapter 33 (Post-9/11 GI Bill®) benefits. 

Student Responsibilities 
To ensure timely certification and payment, students using VA education benefits must: 

• Submit a Certificate of Eligibility (COE) or Statement of Benefits obtained from the 
VA no later than the first day of class. 

• Provide a written request each term to use VA benefits. 
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• Submit any additional documentation requested by the SCO for enrollment 
certification. 

Tuition and Fees Not Covered 
Students are responsible for any tuition and fees not covered by VA benefits. If VA payments 
are less than the full amount of tuition and fees, the balance must be paid in accordance 
with EEI’s financial policies. 

Refund Policy for VA Students 
Refunds for VA-benefitted students will be calculated in accordance with EEI’s published 
refund policy in this catalog. Refunds will also be reported to the VA as required. 

85/15 Rule Compliance 
In accordance with 38 U.S.C. § 3680A, EEI maintains compliance with the 85/15 Rule, which 
limits the percentage of VA-supported students in an approved program. EEI submits the 
required 85/15 ratio reports to the VA within 30 days of each term start, or as otherwise 
required. 

Record Retention 
EEI maintains accurate records of enrollment, attendance, progress, tuition and fee 
payments, and refund calculations for all VA-supported students. Records are retained in 
accordance with VA and SAA requirements and are available for inspection by state and 
federal auditors. 

Academic Calendar 

Class Start and End Dates 
Each program has specific start and end dates. Start dates may change due to insufficient 
enrollment. A class may be canceled if fewer than ten students register. Additional class 
dates may be scheduled based on institutional needs or special requests and are subject to 
change. 

Hours of Operation 
The main campus in Coral Springs, Florida, is open Monday through Friday from 8:30 a.m. 
to 5:00 p.m. The administrative office can be reached at (954) 753-6869. 

Residential classes meet during the scheduled class hours of each program: 

Program         Hours 

EMT (Day)         9:00 a.m. – 5:00 p.m. 
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Program         Hours 

EMT (Evening)         5:30 p.m. – 10:30 p.m. 

Paramedic (Day)         8:30 a.m. – 8:30 p.m. 

 Paramedic (Evening) 6:00 p.m. – 12:15 a.m. 

School Calendar 2026 

EMT Program Dates 
EMT 26-01: 01/12/2026 – 05/01/2026 (Tuesday/Thursday) 

EMT 26-02: 01/12/2026 – 05/01/2026 (Tuesday/Thursday)  

EMT 26-03: 05/11/2026 – 08/28/2026 (Tuesday/Thursday) 

EMT 26-04: 05/11/2026 – 08/28/2026 (Tuesday/Thursday)  

EMT 26-05: 06/09/2026 – 08/08/2026 (Accelerated 9, Wednesday/Friday/Saturday) 

EMT 26-06: 09/01/2026 – 12/18/2026 (Tuesday/Thursday) 

EMT 26-07: 09/01/2026 – 12/18/2026 (Tuesday/Thursday)  

Paramedic Program Dates 
PM 25-03: 05/12/2025 – 02/13/2026 (Monday/Friday) 

PM 25-04: 05/13/2025 – 02/20/2026 (Tuesday/Thursday/Saturday)  

PM 25-05: 09/02/2025 – 06/05/2026 (Tuesday/Thursday) 

PM 25-06: 10/27/2025 – 08/07/2026 (Monday/Wednesday)  

PM 26-01: 01/12/2026 – 10/02/2026 (Wednesday/Friday) 

PM 26-02: 03/02/2026 – 11/20/2026 (Monday/Friday) 

PM 26-03: 06/29/2026 – 04/02/2027 (Tuesday/Thursday) 

PM 26-04: 08/10/2026 – 05/21/2027 (Monday/Wednesday)  

PM 26-05: 10/26/2026 – 08/06/2027 (Wednesday/Friday) 

EEI Online Courses (8-Week Semesters) 
Spring 2026: 01/12/2026 – 03/06/2026; 03/16/2026 – 05/01/2026 

Summer 2026: 05/11/2026 – 07/03/2026; 07/06/2026 – 08/28/2026 
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Winter 2026: 08/31/2026 – 10/23/2026; 10/26/2026 – 12/18/2026 

Breaks 
Spring Break: 05/05/2026 – 05/09/2026 

Winter Break: 12/21/2026 – 01/08/2027 

School Holidays (2026) 
The Institute observes the following U.S. national holidays: 

New Year’s Day – January 1 

Memorial Day – May 25 

Independence Day – July 4 

Labor Day – September 7 

Veterans Day – November 11 

Thanksgiving Day – November 26 

Christmas Eve – December 24 

Christmas Day – December 25 

Technical Requirements 
Students enrolled in Emergency Education Institute programs are required to have reliable 
access to technology that supports online learning, course materials, and academic 
communication. Minimum technology specifications are listed below to ensure proper 
participation in courses, assessments, and institutional platforms. 

Computer Requirements 
• Operating System: Windows 10 or higher (fully updated) 
• Processor: Intel i5 (8th generation or higher) or AMD equivalent 
• Memory (RAM): 8 GB minimum (16 GB recommended) 
• Storage: 256 GB or greater (solid-state drive recommended) 
• Display: Minimum 13” screen with 1366×768 resolution or higher 
• Webcam & Microphone: Required (integrated or external) 

Internet Access 
• Broadband Internet: Minimum 10 Mbps download / 3 Mbps upload 
• Wi-Fi Access: Students are responsible for maintaining stable connectivity during 

classes, testing, and online assignments 
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Browser & Software 
• Web Browser: Latest version of Google Chrome or Microsoft Edge 
• Productivity Software: Microsoft Office (Word, Excel, PowerPoint) or equivalent 
• PDF Reader: Adobe Acrobat or compatible viewer 
• Security: Up-to-date antivirus and operating system patches 

Student Responsibilities 
• Students are responsible for maintaining their devices in working condition 

throughout the program. 
• Students must regularly install updates, security patches, and antivirus protection. 
• Students are responsible for backing up their own files and data. 
• The Institution is not responsible for repair, replacement, or data loss of student-

owned devices. 

Device Limitations 
Apple/MacOS devices and Chromebooks may not be fully supported for all course functions. 
Students who choose to use these devices must ensure compatibility with required 
platforms, including Orbund, JB Learning, Platinum, Pearson Evolve, Mobius, and LIRN. 

Distance Learning Orientation – How Online Courses Work 
Emergency Education Institute provides online and blended learning opportunities to 
support student success and access. Online courses are designed to meet the same academic 
standards as residential courses and follow the requirements of the Accrediting Bureau of 
Health Education Schools (ABHES) and the Commission for Independent Education (CIE). 

Learning Platform 
• Online courses are delivered through the Institution’s learning management 

system (LMS). 
• Students are provided with secure login credentials and access instructions prior to 

the first day of class. 
• The LMS houses course syllabi, instructional materials, assignments, quizzes, and 

discussion forums. 

Orientation 
• All students enrolling in an online or blended program must complete a Distance 

Learning Orientation prior to beginning coursework. 
• The orientation introduces students to the LMS, navigation tools, academic integrity 

expectations, and procedures for technical support. 

Faculty Interaction 
• Instructors actively monitor and engage in online courses, providing feedback, 

grading, and academic support. 
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• Faculty are available through the LMS, email, scheduled office hours, and virtual 
meetings. 

Student Expectations 
• Students are expected to log in regularly, participate in discussions, and complete 

assignments by posted deadlines. 
• The time commitment for online learning is equivalent to classroom learning; for 

every credit hour, students should expect at least two hours of outside study per 
week. 

• Students are responsible for maintaining the required technology and internet 
access as outlined in the Technical Requirements section. 

Support Services 
• Academic advising, tutoring, and library resources are accessible online. 
• Technical support is available during business hours to assist with login issues or 

system errors. 

Distance Learning Guidelines 
The following guidelines outline expectations for communication, assignments, testing, and 
discussions in online and blended courses. Students are responsible for reviewing and 
following these procedures to maintain satisfactory academic progress and engagement. 

Getting in Touch 
Students must maintain regular contact with their online instructors. Instructor email 
addresses are provided at the start of class; students should record this information. 
Instructors attempt to contact students at the beginning of the semester; however, incorrect 
roster information may delay this process. 

• Students should email instructors as soon as possible after enrollment. 
• Emails must include the course name in the subject line. 
• All written communication with instructors must use proper grammar, spelling, and 

professional tone. “Net speak,” slang, or all-capitalized text is not permitted. 
• Assignments submitted electronically must include the student’s name and should 

be double-spaced for readability. 

Distance Learning Assignments 
Online courses are independent and require students to work with discipline and time 
management. Assignments must be completed by posted deadlines. Online courses may 
require more writing and independent work than traditional classes. 

Instructors may provide assignments via course webpages, downloadable files, or linked 
resources. Students are responsible for printing or saving instructions and completing all 
tasks on time. 
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Distance Learning Exams/Quizzes 
Assessment methods may include: 

• Proctored Exams: Taken in person at EEI or an approved site under supervision. 
• Online Exams: Posted in the course system; available for limited time periods. 
• Take-Home Exams: Downloaded and submitted by email, Dropbox, or other 

submission tool. 
• Surveys: Used to assess the student experience and course effectiveness; results are 

confidential. 

Distance Learning Discussions 
Discussions are a core component of online classes and may be synchronous (real-time) or 
asynchronous (posted over time). 

• Synchronous Discussions: Conducted live in a virtual classroom. Students must 
follow “netiquette” rules, refrain from side-chatting, and respond only when 
prompted. 

• Asynchronous Discussions: Conducted through posted boards/forums; students 
must contribute within deadlines using thoughtful, professional responses. 

General rules for online discussions: 

• Pay attention to the topic and instructor directions. 
• Respect peers and instructors. 
• Avoid unnecessary chatting, slang, or off-topic comments. 
• Be prepared with a backup plan for technical issues. 

Academic Programs 

Emergency Medical Technician (EMT) 
Program Length: 16 weeks 
Method of Delivery: Residential (in-person) 
Clock Hours: 300 
Semester Credits: 13 
Credential Awarded: Diploma 

Program Objective 
The Emergency Medical Technician (EMT) program is designed to prepare students to enter 
the EMS profession with the knowledge, skills, and professional behaviors necessary to 
provide basic emergency medical care. 

Program Description 
The EMT program prepares students for careers in emergency medicine. Students are 
trained to assess and manage patients experiencing medical and traumatic emergencies, 



VOL 22: REVISED JANUARY 2026 EEI SCHOOL CATALOG 26 of 66 

provide appropriate care, and safely transport patients to healthcare facilities. The 
curriculum follows the National EMS Education Standards and combines classroom 
lectures, laboratory sessions, clinical experiences, and fieldwork. 

Upon completion of the program, graduates are eligible to take the National Registry of 
Emergency Medical Technicians (NREMT) EMT examination. Successful completion of the 
NREMT exam qualifies graduates for licensure in Florida as Emergency Medical 
Technicians. 

Florida Statutory EMS Training Requirements 
In compliance with Florida law, all EMT students complete: 

• HIV/AIDS instruction (transmission, infection control, confidentiality, treatment, 
and Florida law) 

• Trauma Scorecard Methodology (2 hours of adult/pediatric trauma scorecard 
assessment training) 

• Traffic Incident Management (TIM) principles (roadway incident safety, interagency 
coordination, and rapid clearance practices) 

These requirements are embedded within the EMT curriculum and must be completed 
before graduation and certification eligibility. 

Student Learning Outcomes 
Graduates of the EMT program will be able to: 

• Demonstrate competence in patient assessment and basic life support skills. 
• Apply knowledge of anatomy, physiology, and pathophysiology to common medical 

and trauma emergencies. 
• Communicate effectively with patients, families, and healthcare professionals. 
• Exhibit professional behaviors, ethical decision-making, and responsibility for 

patient advocacy. 
• Function as an entry-level EMT on an ambulance or in other approved EMS roles. 

Curriculum Sequence (Summary) 

Course Code Course Title Hours Credits 

EMT-001A Preparation 26 1.5 

EMT-001B Airway 12 0.8 

EMT-001C Patient Assessment 24 1.6 

EMT-001D Medical Emergencies 31 2.0 
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Course Code Course Title Hours Credits 

EMT-001E Trauma Emergencies 27 1.5 

EMT-001F Pediatrics 12 0.8 

EMT-001G Operations 22 1.0 

EMT-002A Lab: Airway Management 12 0.4 

EMT-002B Lab: Patient Assessment & Documentation 10 0.3 

EMT-002C Lab: Trauma Assessment 12 0.4 

EMT-002D Lab: Medical Assessment & Treatments 10 0.3 

EMT-002E Lab: Pediatric/Geriatric Skills 6 0.2 

EMT-003 Clinical Externship 24 0.5 

EMT-004 Field Externship 72 1.6 

Total  300 13 

Graduation Requirements 
To graduate from the EMT program, students must: 

• Complete all courses with passing grades. 
• Complete all required clock hours in lecture, lab, clinical, and field components. 
• Pass a comprehensive final examination. 
• Satisfy all financial obligations to the Institution. 

Program Costs 
Refer to the Tuition and Fees section of this catalog for a complete breakdown of EMT 
program costs. Final tuition and fees are also published in the Enrollment Agreement, which 
serves as the binding financial document upon admission. 

 

Paramedic Program 
Program Length: 36 weeks 
Method of Delivery: Residential (in-person) 
Clock Hours: 1,150 
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Semester Credits: 45 
Credential Awarded: Diploma 

Program Objective 
The Paramedic program is designed to prepare students to function as competent, entry-
level paramedics. Graduates will possess the advanced cognitive knowledge, psychomotor 
skills, and affective behaviors necessary to deliver high-quality emergency medical care in 
various prehospital and clinical settings. 

Program Description 
The Paramedic program prepares students for careers in advanced emergency medicine. 
Instruction includes lectures, laboratory sessions, clinical experiences, and fieldwork, all of 
which are aligned with the National EMS Education Standards. Students are trained in 
advanced airway management, medication administration, EKG monitoring, trauma and 
medical emergency management, and leadership of EMS response teams. 

Upon successful completion of the program, graduates are eligible to take the National 
Registry of Emergency Medical Technicians (NREMT) Paramedic examination. Passing the 
NREMT exam qualifies graduates for licensure in Florida as Paramedics. 

Florida Statutory EMS Training Requirements 
In compliance with Florida law, all Paramedic students complete: 

• HIV/AIDS instruction (transmission, infection control, confidentiality, treatment, 
and Florida law) 

• Trauma Scorecard Methodology (2 hours of adult/pediatric trauma scorecard 
assessment training) 

• Traffic Incident Management (TIM) principles (roadway incident safety, interagency 
coordination, and rapid clearance practices) 

These requirements are embedded within the Paramedic curriculum and must be 
completed before graduation and certification eligibility. 

Student Learning Outcomes 
Graduates of the Paramedic program will be able to: 

• Demonstrate advanced patient assessment, diagnostic, and treatment skills in 
prehospital emergencies. 

• Safely administer medications and perform advanced airway, cardiac, and trauma 
interventions. 

• Apply critical thinking and clinical judgment in high-stress and complex scenarios. 

• Lead and coordinate EMS response teams effectively. 
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• Exhibit professional, ethical, and culturally competent behaviors consistent with 
advanced EMS practice. 

Curriculum Sequence (Summary) 

Course Code Course Title Hours Credits 

PARA-001A–D Paramedic Science I 148 10.0 

PARA-001L Paramedic I Lab 101 3.0 

PARA-001CL Paramedic I Hospital/Field Combination 133 2.0 

PARA-002A–C Paramedic Science II 148 10.0 

PARA-002L Paramedic II Lab 101 3.0 

PARA-002CL Paramedic II Hospital/Field Combination 133 2.0 

PARA-003A–C Paramedic Science III 149 10.0 

PARA-003L Paramedic III Lab 103 3.0 

PARA-003CL Paramedic III Hospital/Field Combination 62 1.0 

Total  1,150 45 

Graduation Requirements 
To graduate from the Paramedic program, students must: 

• Complete all courses with passing grades. 

• Complete all required clock hours in lecture, lab, clinical, and field components. 

• Pass all program components (lecture, lab, clinical, and field internship). 
Failure in any one component constitutes failure of the entire program. 

• Pass a comprehensive final examination. 

• Satisfy all financial obligations to the Institution. 

Program Costs 
Refer to the Tuition and Fees section of this catalog for a complete breakdown of 
Paramedic program costs. Final tuition and fees are also published in the Enrollment 
Agreement, which serves as the binding financial document upon admission. 
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Emergency Medical Services 
Program Length: 68 weeks 
Method of Delivery: Blended (in-person EMS coursework and online general education) 
Clock Hours: 1,750 
Semester Credits: 78 
Credential Awarded: Associate of Science in Emergency Medical Services 

Program Objective 
The Associate of Science in Emergency Medical Services (AS-EMS) program is designed to 
prepare licensed Paramedics for career advancement and expanded employment 
opportunities in health and public safety. The degree strengthens leadership, 
communication, and critical thinking skills while integrating advanced technical 
competencies in emergency medical services, positioning graduates for supervisory and 
specialized roles within Florida’s EMS system. 

Program Description 
Students earn an Associate of Science degree in Emergency Medical Services by completing 
the EMT and Paramedic curricula, combined with the required general education courses, 
which are delivered online. The program is offered in a blended format: EMS instruction 
occurs through in-person lectures, labs, clinical experiences, and fieldwork, while general 
education courses are completed through the institution’s online platform. 

Graduates are equipped with the knowledge, technical skills, and professional behaviors 
required to assume advanced roles in EMS and related public safety fields. They are also 
prepared to collaborate effectively with agencies and organizations dedicated to community 
health and safety. 

Distance Education Authorization and State Licensure Disclosure 
Emergency Education Institute has determined that the Associate of Science in Emergency 
Medical Services program meets the educational requirements for the award of an associate 
degree in the State of Florida. EEI has not determined whether its curriculum meets the 
academic requirements for licensure, certification, or degree recognition in any other state 
or jurisdiction. 

The AS-EMS program is delivered in a blended format, with EMS coursework completed in 
person and general education courses completed online. EEI verifies student location at the 
time of admission using Florida-issued identification (driver’s license or state ID). Students 
must maintain Florida residency while enrolled in the program. If a student’s location 
changes to a state outside of Florida, the student may no longer meet the original 
enrollment requirements and may be subject to withdrawal or ineligibility to continue in 
the program. 
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Student Learning Outcomes 
Graduates of the AS-EMS program will be able to: 

• Demonstrate cognitive ability to comprehend, apply, and evaluate EMS knowledge 
relevant to the professional role. 

• Perform all required psychomotor skills with proficiency, consistent with 
professional scope of practice. 

• Exhibit affective behaviors aligned with ethical standards, professional demeanor, 
and patient advocacy. 

• Lead a team of rescuers, manage a scene, supervise patient assessment, and 
implement appropriate patient care protocols. 

• Demonstrate familiarity with hospital environments, policies, and equipment, and 
integrate this knowledge to improve prehospital and interfacility patient care. 

Curriculum Sequence (Summary) 

Course Code Course Title Hours Credits 

EMT-001–004 Emergency Medical Technician Courses 300 13 

PARA-001–003 Paramedic Courses 1,150 45 

ENGC011 English Composition — 3 

SPCC001 Public Speaking — 3 

MATH010 Applied Mathematics — 3 

PSYC011 Psychology — 3 

AMH2010 History of the USA: A Survey — 4 

DEP2004 Human Development — 4 

Total  1,750 78 

Graduation Requirements 
To graduate from the AS-EMS program, students must: 

• Complete all courses with passing grades. 
• Complete all required clock hours and credit requirements for EMT, Paramedic, and 

General Education coursework. 
• Pass all EMS program components (lecture, lab, clinical, and field internship). 

Failure in any one component constitutes failure of the program. 
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• Satisfy all financial obligations to the Institution. 

Program Costs 
Refer to the Tuition and Fees section of this catalog for a complete breakdown of AS-EMS 
program costs. Final tuition and fees are also published in the Enrollment Agreement, which 
serves as the binding financial document upon admission. 

 

RN to BSN Program 
Program Length: 52 weeks 
Method of Delivery: Full Distance 
Clock Hours: 900 
Semester Credits: 120 
Credential Awarded: Bachelor of Science in Nursing (BSN) 

Program Objective 
The Bachelor of Science in Nursing (RN-to-BSN) program is designed to prepare registered 
nurses to expand their professional knowledge, skills, and leadership abilities. The BSN 
degree provides a strong academic foundation for nurses seeking to advance into graduate-
level education (master’s or doctoral study) and to assume expanded roles in hospitals, 
community health agencies, home health organizations, schools, and physician practices. 

Program Description 
The RN-to-BSN program is offered entirely online, allowing licensed registered nurses to 
continue professional practice while completing their studies. Coursework emphasizes 
leadership, community and population health, informatics, evidence-based practice, and 
nursing research. The program builds on prior nursing preparation and supports 
advancement into higher-level clinical, management, education, and public health roles. 

Because the program is post-licensure, students do not complete traditional clinical 
rotations. Instead, they engage in faculty-supervised practice-based projects embedded in 
courses such as Community Health Nursing, Nursing Leadership, and Nursing Research. 
These projects allow students to apply theory to practice in their own work or community 
environments. 

Distance Education Authorization and State Licensure Disclosure 
Emergency Education Institute (EEI) has determined that its RN-to-BSN curriculum meets 
the educational requirements for the award of a Bachelor of Science in Nursing in the State 
of Florida. EEI has not determined whether its curriculum meets the academic 
requirements for licensure, certification, or degree recognition in any other state or 
jurisdiction. 

EEI verifies student location at the time of admission using Florida-issued identification 
(driver’s license or state ID). Students must maintain Florida residency while enrolled in the 
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RN-to-BSN program. If a student’s location changes to a state outside Florida, the student 
may no longer meet the original enrollment requirements and may be subject to withdrawal 
or ineligibility to continue in the program. 

Student Learning Outcomes 
Graduates of the RN-to-BSN program will be able to: 

• Apply principles of evidence-based practice, research, and informatics to improve 
patient outcomes and healthcare delivery. 

• Demonstrate leadership skills in clinical, community, and organizational settings. 

• Integrate knowledge of population health, health promotion, and disease prevention 
to support diverse communities. 

• Communicate effectively and collaboratively with patients, families, and 
interdisciplinary healthcare teams. 

• Exhibit professional, ethical, and culturally competent behaviors consistent with the 
standards of baccalaureate nursing practice. 

• Utilize critical thinking and clinical judgment to address complex healthcare 
problems. 

• Demonstrate readiness for graduate-level nursing education and advanced 
professional roles. 

Curriculum Sequence (Summary) 

Course Code Course Title Credits 

AMG3010 American Government 4 

ENGC3012 English Composition II 4 

MICRO3301 Microbiology & Lab 4 

PSY3301 Cognitive Psychology 4 

PSY3302 Abnormal Psychology 4 

MAC3215 College Algebra 4 

NURG3000 Nursing Theory 4 

NURG3001 Nursing Informatics 4 
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Course Code Course Title Credits 

NURG3002 
Dimensions of Professional Practice, Role Development, 
and Nursing Ethics 

4 

NURG3003 Transcultural & Global Health Nursing 4 

NURG3004 Community Health Nursing 4 

NURG3005 Nursing Leadership & Financial Management 4 

NURG3006 Nursing Research, Issues, and Trends 4 

NURG3007 Health Assessment for the Experienced Nurse 4 

NURG3008 Introduction to Managed Health Care & Case Management 4 

Total Credits 
Required  120 

(Includes 60 transfer credits from a Diploma or Associate Degree in Nursing, with 60 credits 
completed at EEI) 

Graduation Requirements 
To graduate from the RN-to-BSN program, students must: 

• Complete a total of 120 semester credits (including approved transfer credits). 

• Complete at least 25% of the degree at Emergency Education Institute. 

• Maintain a minimum cumulative GPA of 2.0. 

• Complete all upper-division nursing and required general education courses. 

• Satisfy all financial obligations to the Institution. 

Program Costs 
Refer to the Tuition and Fees section of this catalog for a complete breakdown of RN-to-
BSN program costs. Final tuition and fees are also published in the Enrollment Agreement, 
which serves as the binding financial document upon admission. 
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Academic Policies 

Academic Standards 
Emergency Education Institute maintains academic standards consistent with accrediting 
and licensing requirements. These standards ensure that all programs maintain consistent 
measures of quality, student performance, and institutional effectiveness. The following 
policies outline the procedures for calculating credit hours, measuring academic progress, 
and the expectations for achieving successful program completion. 

Definition of a Clock Hour 
A clock hour is defined as a minimum of 50 minutes of supervised or directed instruction 
within a 60-minute period. 

Definition of a Semester Credit Hour 
A semester credit is an amount of work represented in intended learning outcomes and 
verified by evidence of student achievement that reasonably approximates not less than: 

• One hour of classroom or direct faculty instruction and a minimum of two hours of 
out-of-class student work each week for approximately fifteen weeks for one 
semester credit; or 

• An equivalent amount of work for laboratory work, externships, practicums, or 
other academic activities established by the institution. 

Credit Hour Conversion 
15 lecture hours = 1 semester credit hour 

30 laboratory hours = 1 semester credit hour 

45 externship/clinical/practicum hours = 1 semester credit hour 
Fractions of credits (other than one-half) are rounded down to the next lowest half or whole 
number. 

Satisfactory Academic Progress (SAP) 

Policy Overview 
Satisfactory Academic Progress (SAP) measures academic performance in relation to the 
educational goals of EEI. Students must maintain SAP to remain enrolled. SAP is determined 
by: 

• Qualitative Component: Cumulative Grade Point Average (CGPA). 
• Quantitative Component: Incremental Completion Rate (ICR). 
• Maximum Timeframe: All coursework must be completed within 150% of the 

published program length. 

Incremental Completion Rate (ICR) 
ICR = Credit hours completed ÷ Credit hours attempted. 
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Cumulative Grade Point Average (CGPA) 
The average of all grades earned based on EEI’s 4.0 grading scale. 

Maximum Timeframe (MTF) 
Students cannot exceed 150% of the normal program length. Example: 60 credits × 150% = 
90 credits maximum attempted. 

Students who exceed the 150 percent maximum timeframe are not meeting Satisfactory 
Academic Progress and will be administratively dismissed from the program. Students may 
pursue readmission only through the Appeals and Reinstatement process, and any 
approved return must include an academic plan. 

EMS Program SAP Note 
For EMT and Paramedic students, satisfactory academic progress requires passing each 
integrated component (lecture, laboratory, clinical, and field internship). Failure in 
any one component constitutes failure of the entire program, regardless of CGPA or 
completion rate. 

SAP Evaluation 
• Programs <1 year: Evaluated at midpoint and completion. 
• Programs ≥1 year: Evaluated no less than once each academic year and at interim 

points. 
• Students receive written notice of SAP status at each evaluation point. 
• EEI divides the maximum timeframe into evaluation increments that do not exceed 

one academic year or one-half of the published program length, whichever is 
shorter. Minimum qualitative and quantitative standards must be met at each 
increment to remain in good standing. 

SAP Criteria 
Diploma Programs 

Evaluation Point Minimum CGPA % of Courses Completed 

25% of MTF 1.25 50% 

50% of MTF 1.5 60% 

75% of MTF 2.0 70% 

100% of MTF 2.0 100% 

Degree Programs 
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Evaluation Point Minimum CGPA % of Courses Completed 

End of 1st AY 1.25 50% 

50% of MTF 1.5 60% 

75% of MTF 2.0 70% 

100% of MTF 2.0 100% 

SAP Status 
Good Standing – Meeting both the CGPA and ICR requirements. 

Academic Warning – Not meeting SAP at first evaluation. Students remain enrolled under 
an Academic Plan. 

Academic Probation – Following an approved appeal, the student must meet SAP or plan 
milestones. 

Dismissal – Failure to meet SAP requirements or to progress under the Academic Plan. 

Appeals and Reinstatement 
• Appeals must be submitted in writing to the President within 3 business days of 

notification. 
• Must include documentation of extenuating circumstances. 
• The President’s decision is final. 
• Readmitted students must have an Academic Plan; prior credits attempted remain 

in calculations. 

Note: For all other types of appeals, including disciplinary, administrative, or civil rights 
matters, refer to “Student Complaint Resolution and Appeals.” 

Grading Policy 
Letter grades and equivalents: 

Grade Percentage GPA Value 

A 90–100% 4.0 

B 80–89% 3.0 

C 70–79% 2.0 
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Grade Percentage GPA Value 

D 65–69% 1.0 

F Below 65% 0.0 

W Withdrawal N/A 

I Incomplete N/A 

TC Transfer of Credit N/A 

R Repeat N/A 

 

Program-Specific Passing Requirements: 

Emergency Medical Technician (EMT): Minimum passing grade of 70% in all 
components (lecture, lab, clinical, and field). Failure in any one component constitutes 
failure of the entire program. 

Paramedic: Minimum passing grade of 70% in all components (lecture, lab, clinical, and 
field). Failure in any one component constitutes failure of the entire program. 

Associate of Science in Emergency Medical Services (AS-EMS): Minimum passing grade 
of 70% in all EMS and general education courses. 

Bachelor of Science in Nursing (RN-to-BSN): Minimum passing grade of 70% in each core 
nursing and general education course. 

Course Withdrawal and Incompletes 
W – Withdrawal: Not calculated into CGPA; counts as attempted credits for ICR/MTF. 

I – Incomplete: Counts as a failure unless work is completed within 45 days; then 
converted to earned grade. 

Treatment of Credits and Grades for SAP 
Withdrawals (W). “W” grades do not affect CGPA. Credits are counted as attempted but not 
completed for ICR and toward the maximum timeframe. 
Incompletes (I). An “I” counts as a failure for SAP until resolved. If completed within the 
allowed period, the earned grade replaces the “I” for CGPA and ICR. 
Repeats (R). When a course is repeated, only the highest grade is included in CGPA. All 
attempts count as attempted credits for ICR and toward the maximum timeframe; only one 
successful completion counts as completed credits. 
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Transfer Credit (TC). Transfer credits accepted toward the program count as attempted 
and completed credits for ICR and toward the maximum timeframe; they do not impact 
CGPA. 
Proficiency Credit. EEI does not award proficiency credit. 
Remedial or Non-Credit Courses. EEI does not offer remedial or non-credit coursework 
applicable to program requirements; such coursework does not affect CGPA, ICR, or the 
maximum timeframe. 
Pass/Fail Grades. EEI does not utilize pass/fail grading for credit-bearing courses. If a 
pass/fail grade were ever transcripted, a “Pass” would not affect CGPA but would count as 
attempted and completed credits for ICR; a “Fail” would count as attempted but not 
completed and would be included in CGPA as a failing grade. 

Re-entry and Readmission 
• Students dismissed for SAP or withdrawal may apply for readmission within one 

year. 
• Re-entry fee: $150 (non-refundable). 
• If more than one year has passed, the student must reapply and restart the program. 
• Students with two unsuccessful attempts will not be readmitted, except under rare, 

approved circumstances. 

Graduation Requirements 
To graduate from a program at Emergency Education Institute (EEI) and receive a 
certificate of completion, diploma, or degree, students must meet all of the following 
requirements: 

• Complete the required number of scheduled clock hours or credit hours as 
published in the catalog and Enrollment Agreement. 

• Achieve a minimum cumulative GPA of 2.0 on a 4.0 scale. 

• Satisfactorily complete all required program components. 

o For EMT and Paramedic programs, this includes lecture, laboratory, clinical, 
and field internship. A failure in any one component constitutes failure of 
the program. 

• Pass all written and practical examinations as required by the program. 

• Meet all program-specific requirements listed under each program description. 

• Satisfy all financial obligations to the Institution. 

• Be in good standing with the Institution, with no unresolved disciplinary actions. 
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Externship Policy 
Externships are an integral part of the EMT, Paramedic, and Associate of Science in EMS 
programs. They are designed to be instructional in nature, allowing students to apply 
classroom and lab training in real-world environments under the supervision of qualified 
professionals. 

• Eligibility: Students must successfully complete required coursework and receive 
instructor approval prior to being placed at externship sites. 

• Supervision: Students do not displace or substitute for site personnel and are not 
paid for externship hours. A qualified preceptor or clinical instructor is assigned to 
oversee the student’s performance. Externship participation is instructional in 
nature only and does not constitute employment. 

• Attendance: Students are required to arrive on time for all scheduled externship 
hours. Tardiness, absence, or dismissal from a site may result in additional fees 
and/or dismissal from the program. 

• Behavior: Professional conduct, appearance, and adherence to all site-specific 
policies are mandatory. Students represent EEI while at externship sites and must 
comply with all hospital, clinical, or agency rules and regulations. 

• Liability: Students must maintain current immunizations, background clearance, 
drug screening, and insurance coverage as required by the externship site. 

• Reporting: Students must complete all required clinical or field reports promptly 
and accurately. Failure to do so may result in repeating the externship rotation 
and/or incurring rescheduling fees. 

Student Services 
Emergency Education Institute (EEI) offers a range of support services to help students 
achieve academic, professional, and personal success throughout their studies. 

Placement Assistance 
EEI offers placement assistance to all graduates. While the Institution cannot and does not 
guarantee employment, every effort is made to help students identify job opportunities and 
prepare for employment. Students are encouraged to keep EEI informed of their 
employment status after graduation to support program effectiveness and reporting. 

Academic Assistance and Tutoring 
Tutoring is available to students who need additional academic support. Students may 
request tutoring directly or have it recommended by their instructors. Academic advising is 
also available for students who are experiencing challenges in their coursework or require 
additional guidance. 
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Library and Learning Resources 
EEI maintains a Reading Room on campus with hard-copy resources and computers with 
internet access. Additionally, EEI offers access to the Library and Information Resources 
Network (LIRN), a comprehensive online academic library. These resources support 
research, learning, and professional development across all programs. 

Housing 
EEI does not operate student housing facilities. Upon request, students may be provided 
with a list of reliable local rental properties and real estate agents in the Coral Springs area. 

Technical Support 
Students in online and blended programs have access to 24/7 vendor-provided technical 
support. EEI also employs an Educational Technology Specialist to assist with training, 
troubleshooting, and ongoing use of the Institution’s distance learning platforms, including 
Pearson Evolve, Mobius, Platinum, and Orbund. 

Accessibility & Services:  
Students approved for ADA/Section 504 accommodations have equal access to all services 
described in this section. To request auxiliary aids or academic adjustments, follow the 
steps in “Americans with Disabilities Act (ADA) and Section 504 Compliance” (see 
Student Policies). 

Student Policies 

Student Code of Conduct and Academic Integrity 
The Emergency Education Institute (EEI) expects all students to uphold the highest 
standards of professional, academic, and ethical conduct. These standards reflect the 
responsibilities of healthcare professionals and ensure a safe, respectful, and effective 
learning environment. The Code of Conduct applies to all settings, including classrooms, 
laboratories, clinical sites, externships, and school-related activities. 

Students are responsible for demonstrating honesty in all academic work, professionalism 
in patient care and interactions, and respect toward faculty, staff, peers, and members of the 
community. Violations of the Code of Conduct or academic integrity policies may result in 
disciplinary action up to and including dismissal. 

Professional and Academic Expectations 
Students are responsible for: 

• Learning the academic theory and clinical skills needed to provide patient care. 

• Always acting professionally in classrooms, labs, and clinical settings. 

• Advocating for the rights of all clients and maintaining confidentiality. 
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• Ensuring the safety of clients, self, and others. 

• Providing timely, compassionate, and professional care. 

• Communicating truthfully and accurately regarding patient care. 

• Promoting lifelong learning and professional development. 

• Treating others with respect and promoting an environment that values human 
rights and cultural diversity. 

• Collaborating with faculty and clinical staff to ensure the highest quality of patient 
care. 

• Using opportunities to educate faculty and staff on student learning needs. 

• Refraining from procedures for which the student has not been adequately trained. 

• Refraining from actions or omissions of care that create unnecessary risks. 

• Abstaining from substance use that may impair judgment. 

• Maintaining personal health and supporting access to rehabilitation when needed. 

• Upholding institutional policies and regulations. 

General Conduct 
• Students must demonstrate professional behavior, attitude, and courtesy toward 

instructors, staff, patients, and peers. 

• Students must maintain a neat and professional appearance. 

• Harassment, threats, or behavior that makes another student, instructor, or staff 
member feel unsafe is strictly prohibited. 

• Smoking and vaping are prohibited on campus and during school-related activities. 

Academic Integrity 
Academic dishonesty is strictly prohibited and may result in an immediate failing grade or 
dismissal. Prohibited conduct includes, but is not limited to: 

• Copying from another student’s test or assignment. 

• Possessing unauthorized materials during an exam. 

• Collaborating without permission on tests or assignments. 

• Discussing or divulging exam content to others. 

• Substituting for another student on tests or coursework. 
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• Obtaining, buying, selling, or distributing un-administered exams, keys, or solutions. 

• Paying or coercing others to provide test content or solutions. 

Sanctions 
Violations of the Code of Conduct may result in disciplinary action. Sanctions include, but 
are not limited to: 

Disciplinary Warning: Verbal or written notice that behavior is not meeting EEI standards. 

Disciplinary Probation: Formal notice that behavior seriously violates institutional 
standards. Any further violation may result in suspension or expulsion. 

Suspension: Mandatory separation from the Institution for a specified period. Suspended 
students are barred from campus and school activities unless written permission is granted. 

Expulsion: Permanent dismissal from the Institution, with no eligibility for readmission. 
Expelled students are barred from all school facilities and activities. 

Appeals 
Students may appeal a suspension or expulsion within 72 hours of notification. Appeals 
must be submitted in writing to the President. If the appeal is denied, the decision is final. 
Students reinstated after appeal or suspension must make up all missed instructional time 
to the satisfaction of instructional staff. 

Non-Discrimination, ADA Compliance, and Harassment Policy 

Non-Discrimination Statement 
Emergency Education Institute (EEI) is committed to the principles of equal opportunity in 
education and employment. The Institute does not discriminate against any student, 
employee, or applicant for admission or employment on the basis of race, color, creed, 
ethnicity, national origin, ancestry, religion, sex, sexual orientation, gender identity or 
expression, age, marital or familial status, pregnancy, veteran status, disability, genetic 
information, or any other protected category under applicable federal, state, or local law. 

This policy applies to admissions, financial services, educational programs, employment, 
career placement services, externships, clinical placements, and all other institutional 
activities. 

Americans with Disabilities Act (ADA) and Section 504 Compliance 
EEI provides equal access to qualified students with documented disabilities, in compliance 
with the Americans with Disabilities Act (ADA) and Section 504 of the Rehabilitation Act. 
Students seeking reasonable accommodations must submit appropriate documentation to 
the administrative office. 
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Accommodations may include academic adjustments, auxiliary aids, or other support 
services designed to ensure equal access to the Institute’s programs and activities. Each 
request is evaluated on an individual basis. EEI does not provide personal devices, 
attendants, or services of a personal nature. 

 
For questions, documentation submission, or to initiate an accommodation request, contact 
David Greenstein, Campus Director / ADA & Section 504 Coordinator, at 
dgreenstein@eei.edu or (954) 753-6869. Accommodation determinations are 
communicated in writing, and approved students receive an official accommodation letter 
to share with their instructors. 

Harassment Policy 
Harassment consists of unwelcome conduct—verbal, physical, visual, or electronic—based 
on a person’s protected status. EEI strictly prohibits any harassing conduct that 
unreasonably interferes with an individual’s academic or work performance, or that creates 
an intimidating, hostile, or offensive educational or workplace environment. 

Sexual Harassment 
Sexual harassment is defined as gender-based, unwanted sexual attention of a persistent or 
offensive nature, or conduct that is sufficiently severe or pervasive to interfere with an 
individual’s education or work unreasonably, or that creates an intimidating, hostile, or 
offensive environment. Sexual harassment may be physical, verbal, visual, virtual, or 
psychological in nature, and can include a series of incidents that together create a hostile 
environment. 

Examples of prohibited conduct include, but are not limited to: 
 

• Physical assaults of a sexual nature (rape, sexual battery, molestation, or attempts). 
• Unwanted sexual advances, propositions, or sexually explicit remarks or gestures. 
• Promises of preferential treatment in exchange for sexual conduct. 
• Making academic work more difficult because of a student’s gender. 
• Displaying sexually explicit, suggestive, or discriminatory materials in any form. 
• Electronic transmission of sexually harassing or explicit images or messages. 
• Retaliation against any individual who files a complaint or participates in an 

investigation. 

All members of the EEI community, including students in clinical or field externships, are 
prohibited from harassment and sexual harassment whether incidents occur on campus, in 
affiliated sites, or during program activities. 

Anti-Hazing 
Under no circumstance will hazing be tolerated in any EEI program, whether on or off 
campus. Students found to have engaged in hazing will be immediately removed from the 
program, and a report will be filed with local law enforcement. 
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Attendance Policy 
Regular attendance and punctuality are critical to academic and clinical success. Students 
are expected to attend all scheduled classes, labs, clinicals, and field experiences. The 
attendance policy applies regardless of the cause of absence. 

Lecture and Lab (EMT and Paramedic Programs): 
• Students may not have more than two absences per 16-week semester or term. 
• On the third absence, the student will be immediately withdrawn from the program. 
• Two tardies equal one absence. Students must contact the lead instructor if they 

anticipate being late or absent. 
• Leaving early from class, clinical, or ride time without instructor consent will be 

recorded as an absence. 

Clinical and Field Experience Requirements 
• All students must arrive on time. Arriving more than 15 minutes late will be 

recorded as an absence, and the time must be made up. 
• A maximum of six students will be assigned per hospital clinical rotation.  
• Failure to attend or dismissal from a clinical or field experience for any reason will 

result in a $250 rescheduling fee. 
• Clinical/field reports must be submitted within the required time frame. Failure to 

do so may require repeating the experience and paying the rescheduling fee. 

Clinical Site Facility Requirements 
• Students must always comply with all requirements of clinical site facilities. 
• Some facilities prohibit students with specific backgrounds (e.g., DUI, history of 

alcohol or drug abuse). 
• Certain facilities may restrict students who are taking specific legally prescribed 

medications, drugs, or herbal substances. 
• Students discovered to have a prohibited background, illegal substances, or 

disallowed prescribed medications/herbs may be denied access to clinical sites. 
Such denial may also result in dismissal from the program. 

• Students with concerns are encouraged to confidentially discuss their circumstances 
with the Clinical Coordinator and/or Program Director before clinical assignment. 

Dress Code 
To instill professionalism, students must wear the designated uniform at all times during 
classes, clinicals, and field experiences: 

• EEI T-shirt (class) or EEI polo shirt (clinical) 
• Navy blue EMS/tactical pants 
• Black safety-toe boots, black belt, and watch 
• Shirts tucked in; boots tied, zipped, or fastened 
• EEI outerwear only; no outside hoodies/sweatshirts permitted 
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Personal Appearance: 
• No sunglasses in class/clinical 
• Tattoos must be covered 
• Hair tied back above the collar 
• Only stud earrings permitted; no visible piercings 
• Students must be clean-shaven and maintain proper hygiene 
• Strong fragrances are discouraged 

Uniform costs are not included in tuition. 

Drug-Free Environment 
EEI maintains a drug-free educational environment. Students suspected of being under the 
influence of alcohol or drugs may be required to undergo testing at their own expense. A 
positive test for illegal substances will result in dismissal. 

Leave of Absence (LOA) 
Students may request a leave of absence in writing. An LOA may not exceed 180 calendar 
days in any 12-month period. The request must specify the expected return date. Failure to 
return by that date will result in termination of the enrollment agreement and a refund in 
accordance with the Refund Policy. 

Pregnant Student Policy 
Pregnant students may continue in the program with written approval from their 
obstetrician, which must include the expected due date, any limitations, and the length of 
time the student may continue. Limitations must not prevent fulfillment of EMS duties. 

If concerns arise regarding the student’s ability to carry out classroom, clinical, or field 
responsibilities, the Program Director, in consultation with the obstetrician, will determine 
whether continuation is appropriate. 

Make-Up Policy 
Assignments and tests are due as scheduled. Instructors may, at their discretion, accept late 
work. Missed exams result in a failing grade unless validated, extenuating circumstances are 
documented. 

Social Media Policy 
• No confidential or proprietary information about EEI, students, faculty, or staff may 

be posted online. 
• All EEI-affiliated social media pages must comply with institutional policies and 

include a link to the official EEI website. 
• Unauthorized use of EEI’s name, logo, or trademarks is prohibited. 
• Students are prohibited from posting any information or pictures from classroom, 

clinical, or field experiences. Violations may result in dismissal. 
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• EEI reserves the right to treat social media posts as public and may use them in 
evaluating academic standing or disciplinary actions. 

Cellular Phones, Texting, and Photos 
• Cell phones and smartwatches are not permitted in classrooms. Devices must be 

placed in a secure, locked storage area during class/labs. Exceptions may be granted 
on a case-by-case basis. 

• Taking photos during clinical or field experiences is strictly prohibited. 
• Posting patient information or images is strictly prohibited and may result in 

dismissal. 
• No listening, recording, or communication devices may be used during class, testing, 

clinical, or lab unless authorized by the instructor. 

Probation 
A student may be placed on probation for attendance, academic, or administrative 
reasons. Probation is a formal warning that continued violations may result in dismissal. 

Attendance Probation 
• Any student with two absences (excused or unexcused) in a semester is placed on 

probation and counseled by the Administrator. 

• If any further absence or tardiness occurs after probation is imposed, the student 
will be dismissed from the program. 

Academic Probation 
• A student who fails to maintain a passing grade by the end of the first quarter will be 

placed on academic probation. 

• If the student does not meet the minimum academic achievement and course 
completion standards by midterm, the student may be dismissed or placed on 
extended enrollment status. 

• Academic probation follows the standards outlined in the Satisfactory Academic 
Progress (SAP) policy. 

Administrative Probation (Financial / Other Compliance) 
• Students who fail to meet their financial obligations are subject to administrative 

probation. 

• An account is considered past due one day after the scheduled due date. 

• Students who are 30 days delinquent are placed on probation and may be restricted 
from class, lab, externship, or clinical participation. 
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• If the balance is not resolved, the student may be suspended or dismissed from the 
program. Accounts unresolved after 90 days are referred to EEI’s licensed third-
party collection agency, in accordance with the Collections Policy. 

• Students may also be placed on administrative probation for failure to comply with 
other published institutional policies. 

Removal from Probation 
• Attendance Probation: Probation is removed only if no further absences or tardies 

occur. Any additional infraction results in dismissal. 

• Academic Probation: The student must demonstrate Satisfactory Academic 
Progress (SAP) at the next evaluation point to be removed from probation. 

• Administrative Probation: The student must satisfy all financial or compliance 
obligations by the stated deadline to be removed from probation. 

Students may appeal probation or dismissal decisions through the Appeals Process and 
Grievance Procedure published in this catalog. 

Student Complaint Resolutions and Appeals 
Note: Appeals explicitly related to Satisfactory Academic Progress (SAP) determinations are 
addressed separately under “Academic Policies – Appeals and Reinstatement.” 

Chain of Command 
Emergency Education Institute (EEI) encourages open communication and the resolution of 
concerns at the lowest possible level. Students are expected to follow the chain of command 
when addressing academic, clinical, or administrative issues. 

Step 1 – Instructor Level: 
Discuss the concern directly with the Lead Instructor. 

Step 2 – Program Leadership: 
If unresolved, contact the Program Director or Clinical/Student Services Coordinator 
for clinical and field matters. 

Step 3 – Administration: 
If the issue remains unresolved, escalate it to the Campus Director for review. 

Step 4 – Executive Review: 
Matters not resolved at the administrative level may be submitted to the President for final 
internal review. 

If a complaint involves an individual within this chain, the student may skip that level and 
proceed to the next. All communication should remain courteous, factual, and professional. 
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General Grievance Procedure (Non-Civil Rights Matters) 
Students who believe they have been mistreated or subjected to improper conduct may 
submit a formal written grievance. 

Filing a Grievance: 

1. Submit a written grievance to the Campus Director within 10 business days of the 
incident or decision. 

2. Include a description of the issue, the date(s) involved, the names of any parties or 
witnesses, and the desired resolution. 

Institutional Response: 

1. The Campus Director (or designee) reviews the grievance, gathers information, and 
may meet with involved parties. 

2. A written response is issued within 10 business days of receipt. 

3. If unsatisfied, the student may appeal in writing to the President within five (5) 
business days of receiving the decision. 
 

The President’s decision is final within the institution.  All grievances and resolutions 
are documented and retained confidentially in accordance with institutional policy. 

Civil Rights, Discrimination, or ADA/Section 504 Grievances 
EEI prohibits discrimination or harassment based on race, color, national origin, sex, sexual 
orientation, gender identity or expression, disability, religion, age, veteran status, or any 
other protected category under federal, state, or local law. 

Students or employees who believe they have been subjected to discrimination, 
harassment, retaliation, or denial of reasonable accommodation under the Americans with 
Disabilities Act (ADA) or Section 504 of the Rehabilitation Act should contact: 

David Greenstein 
Campus Director / ADA & Section 504 Coordinator 
Emergency Education Institute 
3111 N. University Drive, Suite 300, Coral Springs, FL 33065 
Email dgreenstein@eei.edu | Phone (954) 753-6869 

• Mr. Greenstein will investigate the complaint promptly, impartially, and 
confidentially. 

• A written response will be provided within 10 business days. 
• Retaliation against anyone who files or participates in a complaint investigation is 

strictly prohibited. 
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External Civil Rights Agencies (Direct or Appeal Contact): 
Florida Department of Health – Office of Civil Rights and Minority Affairs (OCRMA) 
2670 Executive Center Circle West, 200 Sutton Building, Tallahassee, FL 32399-2157 

U.S. Department of Education – Office for Civil Rights (OCR) 
61 Forsyth Street SW, Suite 19T10, Atlanta, GA 30303 | Email OCR.Atlanta@ed.gov | Phone 
(404) 974-9406 

Appeals of Disciplinary or Administrative Decisions 
Students wishing to appeal a disciplinary action, academic dismissal, or adverse 
administrative decision must submit a written appeal to the President within three (3) 
business days of notification. 

1. The appeal must clearly state the reason(s) for reconsideration and include 
supporting documentation. 

2. The President (or designee) will review the appeal and issue a written decision 
within three (3) business days. 

3. Students may continue attending classes during the appeal process unless otherwise 
directed. 

 

The President’s decision is final within the institution. 

External Complaint Options 
If a student remains dissatisfied after completing all internal procedures, they may contact 
any of the following agencies: 

Florida Department of Education – Commission for Independent Education (CIE) 
325 West Gaines Street, Suite 1414 
Tallahassee, FL 32399-0400 
Phone: (888) 224-6684 | www.fldoe.org 

Accrediting Bureau of Health Education Schools (ABHES) 
6116 Executive Blvd., Suite 730 
North Bethesda, MD 20852 
Phone: (301) 291-7550 | www.abhes.org 

Florida Department of Health – Office of Civil Rights and Minority Affairs (OCRMA) 
2670 Executive Center Circle West, 200 Sutton Building 
Tallahassee, FL 32399-2157 

U.S. Department of Education – Office for Civil Rights (OCR) 
61 Forsyth Street SW, Suite 19T10, Atlanta, GA 30303 
Email: OCR.Atlanta@ed.gov | Phone: (404) 974-9406 

http://www.fldoe.org/
http://www.abhes.org/
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Records Retention and Non-Retaliation 
All complaints, investigations, and appeal documents are retained by the institution for a 
minimum of five years in Orbund. EEI prohibits any form of retaliation against students or 
employees who, in good faith, file a complaint, cooperate in an investigation, or appeal an 
administrative decision. 

 

Safety and Wellness 
Emergency Education Institute (EEI) complies with all requirements and regulations of 
state and local building codes, the Board of Health, and Fire Departments. Students may not 
be substituted for staff at any externship or clinical location for the health and well-being of 
patients and staff. 

Hurricanes and Severe Weather 
• When a Hurricane Warning is issued, EEI will cancel all classes, clinicals, and field 

activities. 
 

• If county schools suspend classes prior to a Hurricane Warning, EEI will follow the 
same closure. 

 
• Make-up classes may be scheduled on non-class days, and program graduation dates 

may be extended. 
 

• During severe weather (lightning, heavy rain, etc.), outdoor activities must stop 
immediately. Students and faculty must seek shelter until conditions are declared 
safe by local officials. 

Weapons 
Weapons of any kind (guns, knives, or other dangerous instruments) are strictly prohibited 
on EEI property, in classrooms, or at clinical/field sites. Possession of a weapon is grounds 
for immediate dismissal. 

Injury Response and Reporting 
• Immediate first aid must be provided, and 911 called for serious injuries. 

 
• Instructors must notify the Program Director of all injuries. 

 
• Students must also comply with the reporting policies of any clinical/field site. 

 
• An Accident/Injury Report Form must be completed for all incidents. 

Emergency Preparedness 
EEI maintains a comprehensive Emergency Preparedness Plan (EPP) that outlines 
procedures for responding to a wide range of emergencies, including hurricanes, fire, severe 
weather, active shooter/lockdown, utility failures, chemical spills, and medical emergencies. 

• The EPP includes an Emergency Response Team (ERT) responsible for training, 
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drills, and coordination. 
 

• Students are expected to comply with all directions issued by faculty, staff, or the 
ERT during emergencies. 

 
• A summary of the EPP is reviewed during orientation. A full copy of the EPP is 

available from the Administration Office upon request. 

Student Health and Wellness 
• Students are encouraged to maintain personal health and wellness. 

 
• EEI supports a safe and drug-free environment. Students may not attend classes, 

clinicals, or field rotations under the influence of alcohol, recreational drugs, or 
prohibited medications. 

 
• Students experiencing stress, health, or wellness concerns should speak 

confidentially with the Program Director, Clinical Coordinator, or Student Services 
for referral to appropriate support services. 

Administrative Staff and Faculty 

Administrative Staff 
• Michelle Ugalde, RN, MSN, EMT-P – President 

EMT, Palm Beach State College; Paramedic through RN licensure; B.S. Nursing, 
University of Rhode Island; M.S. Nursing, University of Phoenix  

• Dr. Antonio Gandia, MD – EMS Medical Director 
Doctor of Medicine, Ross University School of Medicine  

• David Greenstein, MA, BS, Paramedic – Campus Director 
M.A. Security Studies, Naval Postgraduate School; B.S. Fire & Emergency Services, 
University of Florida  

• Vincenzo Licata, BSN, ASN, A.S. Fire Science, Paramedic, RN – EMS Programs 
Director 
B.S. Nursing, Health Career Institute; A.S. Nursing; A.S. Fire Science, FMTI  

• Alejandro Ugalde, A.S. EMS, Paramedic – Educational Technology Specialist / SCO 
A.S. EMS, Health Career Institute; Paramedic, Palm Beach Community College  

• Lori Ugalde, Medical Assistant – Registrar / Finance Director 
Diploma, Lewiston Porter High School; Medical Assistant, Niagara County Community 
College  

• Christopher Rodriguez-Jaile, A.S. PA Studies, Paramedic – Clinical / Student 
Services Coordinator 
A.S. Physician Assistant Studies, Miami Dade College  

• Tyanna Blanco – Admissions Representative 
High School Diploma; training in progress 

• Elysia Rojas – Clerical Support / Customer Service 
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• Yanier Garcia - EMS Program Administration Assistant 
• Jason Abreu – EMS Program Administration Assistant 

Didactic EMS Instructors & Clinical Faculty 
 

• Joseph Anello – Licensed Paramedic 
A.S Emergency Medical Services, Columbia Southern 

• Michael Boyhan – Licensed Paramedic 
B.S. Information Technology, Broward College 

• Winston Cardoso – Licensed Paramedic 
A.S. Emergency Medical Services, Broward College 

• Hunter Carlson – Licensed Paramedic 
A.S. Emergency Medical Services, Emergency Education Institute 

• Raynier Charafardin – Licensed Paramedic 
A.S. Emergency Medical Services, Emergency Education Institute 

• Adam Currea – Licensed Paramedic 
B.S. Health Care Administration, Capella University 

• Michael Curro – Licensed Paramedic 
Associate is Arts, Broward College 

• Eric Davis – Licensed Paramedic 
A.S. Emergency Medical Services, Broward College 

• Adrian Diaz – Licensed Paramedic 
A.S Emergency Medical Services, HCI College 

• Anthony Escobedo – Licensed Paramedic 
B.S. Emergency Services Management, Union Institute and University 

• Kevin Fenster – Licensed Paramedic 
B.S. Communications, Florida International University 

• Larry Fernandez – Licensed Paramedic 
B.S.  Nursing, Emergency Education Institute 

• Alejandro Fuentes – Licensed Paramedic 
A.S Emergency Medical Services, Palm Beach State College 

• Timothy Gaither – Licensed Paramedic 
B.S. Biology, Florida Atlantic University 

• Ali Garcia – Licensed Paramedic 
A.S Emergency Medical Services, City College 

• Fabiola Genece – Licensed Emergency Medical Technician 
M.S. Public Health, Nova Southeastern University 

• Kevin Gjertsen – Licensed Paramedic 
B.S. Fire Administration, Columbia Southern University 

• Michael Houghton – Licensed Paramedic 
A.S. Emergency Medical Services, Emergency Education Institute 

• Jorge Lira – Licensed Paramedic 
B.A. Marketing, Florida Atlantic University 
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• Troy Losey – Licensed Paramedic 
A.S. Emergency Medical Services, Broward College 

• Michael Lowe – Licensed Paramedic 
B.S. Health Science, Florida Atlantic University 

• Stephen McLaughlin – Licensed Paramedic 
A.S. Fire Science, Braxton College 

• Stephani Morris – Licensed Paramedic 
B.A Liberal Studies, Grand Valley State University 

• Scott Pitts – Licensed Paramedic 
A.S. Emergency Medical Services, Broward College 

• Raul Ramos – Licensed Paramedic 
A.S. Emergency Medical Services, City College 

• Garth Richards – Licensed Paramedic 
B.S. Human Resources, University of the West Indies 

• Christopher Rogers – Licensed Paramedic 
A.S. Emergency Medical Services, Broward College 

• Juan Ruiz – Licensed Paramedic 
A.S. Nursing, Emergency Education Institute 

• Manuel Sanchez – Licensed Paramedic  
M.A. Public Administration, Anne Marie College 
Giovanni Serrano – Licensed Paramedic 
A.S. Computer Animation, Art Institute of Fort Lauderdale 

• Michael Whitt – Licensed Paramedic 
B.S. Public Safety Administration, Florida Atlantic University 

• Edwin Williamson – Licensed Paramedic 
B.S. Business Administration, University of Florida 

• Anthony Zapata – Licensed Paramedic 
A.S. Nursing, Emergency Education Institute 

Online Faculty 
• Jennifer Duesler – Certified Teacher; M.Ed. Educational Leadership, Nova 

Southeastern University; M.S. School Counseling, Florida Atlantic University 
• Tatiana Mais – Board-Certified Nurse Practitioner; M.S. Nursing, University of Miami 
• Frank Pisani – Instructor; M.S. Mathematics, Florida Atlantic University 
• Christopher Verga – Certified Teacher; Ed.D. Education: M.A. Social Studies, St. 

John's University 

Faculty Qualifications 
Faculty at Emergency Education Institute (EEI) are licensed professionals who hold the 
academic and professional credentials required to teach their assigned courses. 

Faculty Evaluation 
All faculty are formally evaluated within the first 30 days of beginning instruction and at 
least annually thereafter. Evaluations review instructional quality, effectiveness, and 
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compliance with institutional policies. Faculty assigned to distance education courses are 
evaluated on their instructional methods in the online environment within the first 30 days 
of beginning instruction and at least annually thereafter. Evaluations include review of 
faculty–student interaction, timeliness of grading and feedback, and effective use of the 
institution’s distance education platforms. 

Faculty Development 
All faculty participate in orientation and ongoing professional development. This includes 
training in instructional methods, curriculum updates, and, where applicable, distance 
education pedagogy and use of online platforms (Pearson Evolve, Mobius, Orbund). 

All faculty are required to participate in professional growth activities at least annually. 
These may include workshops, continuing education, conferences, or faculty development 
sessions relevant to their teaching assignments. Documentation of participation is 
maintained in faculty personnel files. 

Course Descriptions 

Emergency Medical Technician (EMT) Courses 
• EMT-001A – Preparation (26 hrs / 1.5 credits) 

Introduction to emergency medical care, the EMT’s role, legal and ethical issues, 
anatomy and physiology, vital signs, and safety. 

• EMT-001B – Airway (12 hrs / 0.8 credits) 
Covers respiratory illness and treatment, airway management, oxygen therapy, and 
assisting with advanced airway procedures. 

• EMT-001C – Patient Assessment (24 hrs / 1.6 credits) 
Scene assessment, history-taking, physical exams, decision-making, documentation, 
and communications. 

• EMT-001D – Medical Emergencies (31 hrs / 2.0 credits) 
Pharmacology and management of respiratory, cardiovascular, diabetic, 
neurological, behavioral, poisoning/overdose, environmental, and OB/GYN 
emergencies. 

• EMT-001E – Trauma Emergencies (27 hrs / 1.5 credits) 
Pathophysiology, assessment, and management of traumatic injuries including 
hemorrhage, shock, musculoskeletal, soft tissue, and head/spinal trauma. 

• EMT-001F – Pediatrics (12 hrs / 0.8 credits) 
Differences in pediatric anatomy/physiology; assessment and management of 
pediatric medical and trauma emergencies. 
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• EMT-001G – Operations (22 hrs / 1.0 credit) 
Ambulance operations, incident command, rescue awareness, hazardous materials, 
crime scene awareness, lifting techniques. 

• EMT-002A–E (Labs) (50 hrs / 1.6 credits total) 
Hands-on practice in airway management, patient assessment, trauma, medical care, 
and pediatric/geriatric scenarios. 

• EMT-003 – Clinical Externship (24 hrs / 0.5 credits) 
Supervised hospital rotations focused on patient assessment and care skills. 

• EMT-004 – Field Externship (72 hrs / 1.6 credits) 
Supervised ride-along experience applying EMT skills in real-world EMS operations. 

Paramedic Courses 
• PARA-001A–D – Paramedic Science I (148 hrs / 10 credits) 

Roles and responsibilities, well-being, prevention, ethics, medical/legal, 
pathophysiology, patient assessment, airway, shock, pharmacology, cardiology, 
respiratory. 

• PARA-001L – Paramedic I Lab (101 hrs / 3 credits) 
Simulation of core skills: IV/IO access, medication administration, ECG monitoring, 
airway management, resuscitation. 

• PARA-001CL – Paramedic I Clinical/Field (133 hrs / 2 credits) 
Hospital and field rotations emphasizing assessment, treatment, and patient 
interaction. 

• PARA-002A–C – Paramedic Science II (148 hrs / 10 credits) 
Medical emergencies: neuro, endocrine, GI, renal, tox, hematology, infectious 
disease, OB/GYN, psych, burns, trauma systems. 

• PARA-002L – Paramedic II Lab (101 hrs / 3 credits) 
Advanced patient assessment, diagnostics, scenario-based care for medical/trauma 
patients. 

• PARA-002CL – Paramedic II Clinical/Field (133 hrs / 2 credits) 
Supervised patient care in diverse hospital and field environments. 

• PARA-003A–C – Paramedic Science III (149 hrs / 10 credits) 
Pediatrics, geriatrics, neonatology, abuse/assault, special needs, assessment-based 
management, EMS operations. 

• PARA-003L – Paramedic III Lab (103 hrs / 3 credits) 
Complex, integrated scenarios with pediatric/obstetric/neonatal care and capstone 
assessments. 
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• PARA-003CL – Paramedic III Clinical/Field (62 hrs / 1 credit) 
Final capstone clinical/field internship with leadership/team lead requirements. 

AS-EMS General Education Courses 
• ENGC011 – English Composition (3 credits) 

College-level writing, composition, and academic communication skills. 

• SPCC001 – Public Speaking (3 credits) 
Techniques of oral communication, speech preparation, and delivery. 

• MATH010 – Applied Mathematics (3 credits) 
Foundational math concepts applied to health sciences and EMS contexts. 

• PSYC011 – Psychology (3 credits) 
Introduction to psychology, theories of behavior, cognition, and development. 

• AMH2010 – History of the USA: A Survey (4 credits) 
Survey of U.S. history from colonial era through modern times. 

• DEP2004 – Human Development (4 credits) 
Life-span human growth and development; physical, cognitive, and psychosocial 
stages. 

RN-to-BSN Core Nursing Courses 
• NURG3000 – Nursing Theory (4 credits) 

Explores major nursing theories and their application to practice. 

• NURG3001 – Nursing Informatics (4 credits) 
History and role of healthcare informatics; application of technology in patient 
safety and care. 

• NURG3002 – Dimensions of Professional Practice, Role Development, and 
Nursing Ethics (4 credits) 
Professional development, role transition, and ethical decision-making in nursing 
practice. 

• NURG3003 – Transcultural & Global Health Nursing (4 credits) 
Delivery of culturally competent care; examination of global health issues and 
population health. 

• NURG3004 – Community Health Nursing (4 credits) 
Population-focused practice, health promotion, prevention, and disaster 
preparedness. 

• NURG3005 – Nursing Leadership & Financial Management (4 credits) 
Leadership strategies, organizational roles, financial implications of nursing 
decisions. 
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• NURG3006 – Nursing Research, Issues, and Trends (4 credits) 
Qualitative and quantitative research methods applied to evidence-based practice. 

• NURG3007 – Health Assessment for the Experienced Nurse (4 credits) 
Advanced health assessment techniques; integrating findings into patient care. 

• NURG3008 – Introduction to Managed Health Care & Case Management (4 
credits) 
Overview of healthcare systems, managed care principles, and case management. 

RN-to-BSN General Education Courses 
• AMG3010 – American Government (4 credits) 

Principles and institutions of the U.S. government, including the Constitution, 
political parties, and federalism. 

• ENGC3012 – English Composition II (4 credits) 
Advanced composition, argumentation, and research writing. 

• MICRO3301 – Microbiology & Lab (4 credits) 
Fundamentals of microbiology with lab; organisms, genetics, disease processes, and 
host response. 

• PSY3301 – Cognitive Psychology (4 credits) 
Examination of mental processes, including perception, memory, and decision-
making. 

• PSY3302 – Abnormal Psychology (4 credits) 
Psychopathology, diagnosis, etiology, and treatment of major psychological 
disorders. 

• MAC3215 – College Algebra (4 credits) 
Polynomial, rational, radical, exponential, and logarithmic functions; systems of 
equations; sequences and series. 
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Appendix A – Program Tuition & Fee Schedules 
All tuition and fee amounts in Appendix A correspond exactly to those published in the 
Enrollment Agreements and the Tuition and Fees section of this catalog. 
These schedules represent the total institutional charges for each program in compliance 
with ABHES Appendix C and Florida CIE Rule 6E-1.0032. 

Emergency Medical Technician (EMT) – Diploma 
Total Program Cost: $3,225 

CORE Tuition and Fees 

• Tuition: $1,755 

• EVOC: $125 

• Lab Fees: $250 

• Insurance: $100 
Subtotal CORE: $2,230 

Deposit (applied toward tuition): $600 
Balance after Deposit (payment plan available): $1,630 

Non-CORE Books and Fees (Due at Orientation): 

• EMT Book + Platinum: $600 

• Level II Background Check: $100 

• Drug Screen: $30 

• EMT Skills Packet: $35 

• NREMT-B Exam Review: $100 

• Uniform Shirt: $30 
Subtotal Non-CORE: $865 

Upfront Costs (Registration + Deposit + Orientation Fees): $1,595 

Total Cost of EMT Program (Including Registration Fee): $3,225 

Non-Refundable Items: Registration Fee, Uniforms, FISDAP, Lab Fees, Book, EVOC, Insurance, 
BLS, Drug Screen, Background Check, EMT Skills Packet, NREMT Exam Review 

Paramedic – Diploma 
Total Program Cost: $9,890 
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CORE Tuition and Fees 

• Tuition: $7,425 

• Lab Fees: $525 

• Insurance: $100 
Subtotal CORE: $8,050 

Deposit (applied toward tuition): $750 
Balance after Deposit (payment plan available): $7,300 

Non-CORE Books and Fees (Due at Orientation): 

• Book + Platinum: $950 

• Level II Background Check: $100 

• Drug Screen: $30 

• Paramedic Skills Packet: $35 

• Uniform Shirt: $30 
Subtotal Non-CORE: $1,145 

Mandatory Certifications (Semester II and III): 

• ACLS: $125 

• PHTLS: $225 

• PALS: $125 

• NREMT-P Exam Review: $150 
Subtotal Certifications: $625 

Upfront Costs (Registration + Deposit + Orientation Fees): $1,965 

Total Cost of Paramedic Program (Including Registration Fee): $9,920 

Semester Cost Breakdown: 

• Semester I: $2,875 (includes tuition, lab, insurance, ACLS) 

• Semester II: $2,875 (includes tuition, lab, PHTLS) 

• Semester III: $2,925 (includes tuition, lab, PALS, NREMT Review) 

Non-Refundable Items: Registration Fee, Uniforms, Platinum, Lab Fees, Book, Insurance, ACLS, 
PHTLS, PALS, Drug Screen, Background Check, Skills Packet, NREMT Review 
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Associate of Science in Emergency Medical Services (AS-EMS) – Degree 
Total Program Cost: $17,565 

EMS Program Costs: 

• EMT Component (13 credits): $3,095 

• Paramedic Component (45 credits): $9,790 
Subtotal EMS Coursework: $12,885 

General Education Courses (20 credits): $4,000 

• ENGC011 – English Composition: $600 

• SPCC001 – Public Speaking: $600 

• MATH010 – Applied Mathematics: $600 

• PSYC011 – Psychology: $600 

• AMH2010 – History of the USA: $800 

• DEP2004 – Human Development: $800 

Transfer of Credits Fee (58 credits x $10): $580 

Grand Total: $17,565 

Non-Refundable Items: Registration Fee, Uniforms, FISDAP, Lab Fees, Books, Insurance, ACLS, 
PALS, PHTLS, Drug Screen, Background Check, Skills Packets, Transfer Credit Fees 

Bachelor of Science in Nursing (RN-to-BSN) – Degree 
Total Program Cost: $14,765 

Core Nursing Tuition: 

• 36 CORE credits @ $200 = $7,200 

General Education Tuition: 

• 24 GEN/ED credits @ $200 = $4,800 

Semester Fees: 

• 7 semesters @ $295 = $2,065 

Registration Fee (non-refundable): $100 

Transfer Credit Fees: 
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• 30 RN/ASN Nursing Credits @ $10 = $300 

• 30 General Education Credits @ $10 = $300 

Total Program Cost: $14,765 

 

RN-to-BSN Semester Breakdown: 

• Semester I: $2,695 (3 courses + fee) 

• Semester II: $1,895 (2 courses + fee) 

• Semester III: $1,895 (2 courses + fee) 

• Semester IV: $1,895 (2 courses + fee) 

• Semester V: $1,895 (2 courses + fee) 

• Semester VI: $1,895 (2 courses + fee) 

• Semester VII: $1,895 (2 courses + fee) 
Subtotal Semesters: $14,065 

• Registration Fee ($100) + Transfer Credit Fees ($600) = $14,765 

Non-Refundable Items: Registration Fee, Semester Fees, Transfer of Credits 
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Appendix B – Program Hour Breakdowns 

Emergency Medical Technician (EMT) – Diploma 
Program Snapshot 

• Total Program: 300 Clock Hours / 13 Credits 

• Length: 16 weeks (1 semester, full-time) 

• Theory: 154 hours 

• Labs: 50 hours 

• Externship: 96 hours (24 hospital, 72 field ride time) 

• Includes required HIV/AIDS instruction and Trauma Scorecard Methodology 
training (2 hrs), and Traffic Incident Management principles.  

Detailed Breakdown 

Component Hours Credits 

Theory (EMT-001A–G) 154 9.2 

Labs (EMT-002A–E) 50 1.6 

Externship (EMT-003 Clinical, EMT-004 Field) 96 2.1 

HIV/AIDS + Trauma Scorecard Instruction Included in Lab — 

TOTAL 300 13 

 

Paramedic – Diploma 
Program Snapshot 

• Total Program: 1,150 Clock Hours / 45 Credits 

• Length: 36 weeks (3 semesters, full-time) 

• Theory: 445 hours 

• Labs: 305 hours 

• Externship: 400 hours (288 ride time, 112 hospital) 
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• Includes required HIV/AIDS instruction and Trauma Scorecard Methodology 
training (2 hrs), and Traffic Incident Management principles.  

Detailed Breakdown 

Component Hours Credits 

Theory (PARA-001A–D, PARA-002A–C, PARA-003A–C) 445 30 

Labs (PARA-001L, PARA-002L, PARA-003L) 305 9 

Clinical/Field Externship (PARA-001CL, PARA-002CL, PARA-
003CL) 

400 6 

HIV/AIDS + Trauma Scorecard Instruction 
Included in 
Lab — 

TOTAL 1,150 45 

 

Associate of Science in Emergency Medical Services (AS-EMS) – Degree 
Program Snapshot 

• Total Program: 1,750 Clock Hours / 78 Credits 

• Length: 68 weeks 

• Includes: EMT (13 credits), Paramedic (45 credits), General Education (20 credits) 

Detailed Breakdown 

Component Hours Credits 

EMT Diploma (EMT-001 – EMT-004) 300 13 

Paramedic Diploma (PARA-001 – PARA-003 with labs and clinicals) 1,150 45 

General Education (ENGC011, SPCC001, MATH010, PSYC011, AMH2010, 
DEP2004) 

— 20 

TOTAL 1,750 78 
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Bachelor of Science in Nursing (RN-to-BSN) – Degree 
Program Snapshot 

• Total Program: 120 Semester Credits 

• Length: 52 weeks (7 semesters, online) 

• Transfer Credits: 60 (ADN or Diploma in Nursing) 

• At EEI: 36 Nursing Core Credits + 24 General Education Credits 

Detailed Breakdown 

Component Credits 

Transfer Credits (ADN or Diploma in Nursing) 60 

General Education (AMG3010, ENGC3012, MICRO3301, PSY3301, PSY3302, 
MAC3215) 

24 

Nursing Core (NURG3000–NURG3008) 36 

TOTAL 120 
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Student Verification Statement 
By enrolling at Emergency Education Institute, I acknowledge that I have received a copy of 
the current School Catalog, either in print or electronic form, and that I have reviewed its 
contents. I understand that the Catalog contains important information about institutional 
policies, academic programs, student responsibilities, financial obligations, and services 
available to me. 

I agree to abide by the rules, regulations, and policies outlined in this Catalog, as well as any 
official updates or addenda issued by the Institution. 

I further acknowledge that: 

• I have been allowed to ask questions about the contents of this Catalog. 
• I understand that the Catalog, together with my Enrollment Agreement, forms the 

basis of my contractual relationship with Emergency Education Institute. 
• I understand that it is my responsibility to remain informed of all policies, 

procedures, and requirements while enrolled. 

Student Signature: ____________________________ Date: _____________ 
School Official: ______________________________     Date: _____________ 
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